
FAQ



Q.  Where can I view the FOOD & WINE Classic at Home: Holiday Edition? 
 First, please purchase a ticket by clicking here. The event will be streamed live at 
 foodandwine.com/ClassicAtHome on Saturday, December 5th at 5-7pm EST.

Q.  If I purchase a ticket but can’t attend the live event, is there a way to watch 
a recording of the show? 
If you purchase a ticket for the F&W Classic at Home: Holiday Edition, you will be able 
to watch and rewatch as much as you’d like until February 1st, 2021. The event will be at 
foodandwine.com/ClassicAtHome. 

Q.  What can I expect from the FOOD & WINE Classic at Home: Holiday Edition? 
 This is a virtual event that includes wine tastings, cooking demonstrations, culinary tips 
 and tricks and lots of holiday cheer.

Q.  How do I make a donation?

 Please visit www.nokidhungry.org/foodandwine to make a donation to No Kid Hungry. 

Q.  How long is the FOOD & WINE Classic at Home: Holiday Edition?

 Approximately 2 hours long.

Q.  Will I have the opportunity to interact with the chefs and wine experts? 
 There will be a comments area of the viewer where you will have the opportunity to ask 
 questions and make comments during the live program on December 5th. The questions 
 will be answered by the presenters, or by a Food & Wine editor, as appropriate during the show.

Q.  What wines are being featured in the wine tastings?

  Ray Isle: Spectacular Sparkling for the Holidays 
 Raventos i Blanc Blanc de Blan 
 Bollinger Brut Special Cuvee 
 Lini 910 Labrusca Lambrusco Rosso

  Leslie Sbrocco: Cozy Winter Reds 
 Diora Pinot Noir, Monterey County, California 
 Ramon Bilbao ‘Limited Edition’ Crianza Rioja, Spain 
 Susana Balbo Cabernet Sauvignon, Argentina



Q.  How can I order the wines? 
 We’ve partnered with wine.com to curate custom wine packages to be delivered directly 
 to your door! Click here before November 25th to place your order and sip alongside Ray Isle 
 and Leslie Sbrocco during the show.

Q.  Wine.com doesn’t deliver to my state. What do I do?

 Due to state laws, wine.com is not able to deliver to Alabama, Delaware, Kentucky, Maine,  
 Mississippi, Montana, South Dakota and Utah. If you are in these states, please work with your 
 local wine shop to purchase the wines. Alternatively, enjoy watching the show with any favorite 
glass of wine, cocktail, beer or zero-proof beverage. The wines are an enhancement to viewing 
but are not required.

Q.  The wine packages are sold out. What do I do?

 Please work with your local wine shop to purchase the wines. Alternatively, enjoy watching 
 the show with any favorite glass of wine, cocktail, beer or zero-proof beverage. The wines are 
 an enhancement to viewing but are not required.

Q. Do I have to be 21 or older to watch the FOOD & WINE Classic at Home?

 All ages are welcome to watch the show, but you must be of legal drinking age to order the 
 wines. Please drink responsibly.

Q.  I ordered the wine from wine.com and I have questions about my order. 
How do I contact customer service?

 Please call 800-592-5870 or email cs@wine.com for all wine delivery and order related questions.

Q.  What if I have read all these FAQs, but I still have questions?

 Please email us at ClassicAtHome@foodandwine.com, and we will get back to you as quickly 
 as we can.


